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UX value increasingly delivered via Al
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Lack of UX Innovation

Evidence of Absence




Innovation leads with a technical advance
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... and follows with desigh innovation;
new forms that extend the tech
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Case of Adaptive Uls | Evidence of Absence
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Example: Many mobile interfaces use tabs

... almost none learn to land user on tab they want
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Current state of UX is UNPREPARED
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Missed opportunities in UCD

fail to see opportunity
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Missed opportunities in UCD

fail to see opportunity don’t think of it
or think of ML as magic
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Missed opportunities in UCD

fail to see opportunity don’t think of it
or think of ML as magic

cannot prototype
cannot predict action

lack boundary objects
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Trends: HCI research with ML

HCI research with UX and ML
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